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RBI has been continuouslv makirg efforts to ensure supp y of fresh crispy currency notes to the public

throUghthebanksVdecircUlarissuedbythenrfromtimetotime-RBlannouncedtheBankscleannote
pollcy in January 1999. lt aims at wlthdrawing so led and mutilated notes from circulatlon and pumbing

fresh notes in circulation. The pollcy may be cal ed the clean Note Policy of Llc staff co operative urban

Bank Ltd.No.3314 approved by the Dlrector Board in lts meeting held an 21/O6/2a2f via Resolution

NoXX.

Objects.

1. Do not staple or stitch bank notes.

2. To under Solled notes to the RBI in unstapled condition.

J. 1o use paper brnd,'r\laad c' ,ldP'e P'ni.

4. To issue only clean notes to the pub lc.

5. To provide unrestricted facility for exchange of soiled and mutllated notes to the pubLic

6, To examine of notes before issuance overthe counter.

7. Do not write or scribbLe on the currency notes

Facilitv for exchanEe Notes and Coins

1. The Bank should issue good quallty notes and coins of all denomination on demand, as also

exchange soiled/mut ated/defective notes, Bank should not refuse to accept small

denomination notes and colns tendered at the counter.

2. Soied notes should not be lssued to the pub ic as re_issLrable notes and shall be deposited in

cUrrencYchests/currentaccountsmainta]nedWithotherBanksforcnwardtran(m]ssiontoRBl
Office a soiled note mean a note whlch has become dirty due to normal wear and tear and also

includes two plece note pasted together where ln both the pleces preserted belongs to the

sanre note anclform the entire note wlth no essentialfeature mlssing'

I \,4 r. aleo role pr t(er ldtior & oa, i18

A mutilated note ls a note of which a portlon is missing or which is composed of more than two

pieces.The notes so presented shall be accepted and exchanged & adjudicated by the bank in

accordance with RBI (Note Refund)Ruies 2009.

4- Notes which have turned extremelv brlttle or are badly burnt, charred or inseparatab y stuck up

together and therefore cannot with stand normal handling shall not be accepted by the Bank for

exchange instead the holders may be directed to tender these notes to the 
'oncerned 

lssue

office ofthe R8l.

5. The Branch Manager shall act as prescribed officer to adjudicate the notes received at the

branch for exchange in accordance with Resetue Bank Of ndla (Note RefUnd) Rules 2009

Page 2



L C of lndla Staff Co operative Urban Bank Ltd.

9.

8.

C ean Note Pollc!

Exchange of nrutilated and imperfect notes.

a. Where the number of notes presented by a person ls up to 5 pieces, branches should

normally adjudicate the notes and pay the exchange value over the counter. lf the
branches are not abie to adjudicate the same, the notes rnay be received aga nst a

receipt and sent to the lnked currency chest branch of the currency chest bank for
adjudication. The probab e date of payment shou d be informed to the terderers on th€

receipt ltsef and the same shoud not exceed 30 days. The tenderers bank ac.olrnt

detajls should also be obtained for credit ng the exchange value

b. Notes presented n bLrlkr where nLrmber of pieces presented by a person s more than 5

pleces not exceeding Rs.5000/- in value, branch may sent it to the currency chest branch

of the Bank. lf the va ue of notes so tenderd exceeds Rs.5000/, may be advised to
approach the nearby currency chest branch of Bank.

Mutilated/defective notes bearlng PAY/PA D (or Reject) starnp of any RBI lssue Office or an'/

Bank's Branch. f presented for payment at any of the Bank's branches shall be relected under

Rule 6(2) OF RB Rules 2009.

Any notes with slogan and messages of poltical nature written across cease to be legal tender

and claims on such notes shal be rejected by the Bank.

De iberately cut notes:-

The fotes which are foLrnd to be deliberately cut, torn, altered or tarnpered cuts, lf
presented for exchange shoud be rejected under Rue 6 (3)( )of RB lNote Refun.l) B!le

2009. i is very dlfflclrt to ldenti{y whether it s de iberately or otherwise, but close look at

the notes, its shape locat on of missjng portion etc. and the name of the tenderer and when

the noies are tendered ln large numbers. The details of the case should be reported to the

Deputy/GM at issue Department of RB. t s a ,o to be reported ro the lo..l po ce rn case a

arge no of such notes are tendered,

10. Branches shall dlsplay 'tol ed/Mutilaied Notes are Accepted and Exchanged Here", for

information of public.

11. Cashiers should not staple the notes

12. Pubic to be educated , "not to write on the currency notes' by providjnB facility for the

exchange of soiled/muijlated note.

13. The coins of denorn nation of Palse 25 and belolv lssLred from t me to time, cease to be ega

iender with effect from June 30, 2011 in terms of Gazette notificatlon No.2529 dt.20.12.2010

14. Pre'2005 bank notes t recelved, sha not be exchanged as legal tender across the counter, and

the customerto be advised to erchange such note at the lssue office of RB .
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Clean Note Policy

RBI has been contlnuous y making efforts to ensure supply of fresh crispy currency notes to the publlc

thro!gh the banks vide circular issued by thern from time to tjme. RB announced the Banksclean note

policy in lanuary 1999. lt aims at wlthdrawing soled and mutllated notes from circulatlon and pumbing

fresh notes in circulation. The policy rnay be called the Clean Note PoLicy of LIC Staff Co_operat ve Urban

Bank Ltd.No.3314 approved by the Director Board ln its meeting hekl ar 21/a6/2023 via Resollt on

No.XlX.

Objects.

1. Do not stap e or stitch bank notes.

2. To under Soiled notes to the RBI in unstapled conditlon.

3. Io use paper band, ir.read cf ).dole orr -.

l. -o',.ueo1l,.l"!-rrote'o h' p rbh"

5. To prov de unrestrlcted faci lty for exchange of sol ed and mutilated notes to the public

6 To eramln-" of notes before issuance oierthe counter,

7, Do not write or scribb e on the currency notes

Facilitv for exchange Notes and Coins

The Bank should lssue good qua ity notes and coins of all denomination on demand, as also

exchange soi ed/mut ated/defective notes, Eank shoLrld not refuse to accept smal

denomination notes and co ns tendered at the counter.

Soiled notes should not be issued to the pub ic as re_lssllable notes and shall be deposited in

currency chests/current account s malntained wlth other Banks for cnward transmisslon to RB

Offlce a soi ed note rnean a note which has beconre dlrtY due to normal wear and tear and a so

jncludes two piece note pasted together where in both the pieces presented belongs to the

same note and form the entlre note wlth no essentialfeature misslng.

Mut ated notes presentation & Passing

A mutilated note is a note of whlch a portlon ls misslng or which is composed of more than two

pieces. The notes so presented sha be accepted and exchanged & adludlcated by the bank ln

accordance with RBI (Note Refund)Rules 2009.

Notes whlch have turned extremely britt e or are badly burnt, charred or inseparatably stuck up

together and therefore cannot with stand normal hand ing sha I not be accepted by the Bank for

exchange instead the holders may be directed to tender these notes to the concerned lssue

Clean Note Policy

1.

4_

office ofthe RBl.

5. The Branch fvlanager shall act as prescrlbed Officer to adjudlcate the notes recelved at the

branch for exchange in accordance wlth Reserve Bank Of lndia (Note Refund) Ru es 2009
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t ean NotP Policy

I '1aaga o'rLfildr.o ard i 1oe, ', . r o "(.
a. Where the number of notes presented by a person is up to 5 pieces, branches should

norma y adjudicate the notes and pay the exchange value over the counter' lf the

branches are not able to adjudicate the sarae, the notes may be recelved against a

receipt and sent to the llnked currency chest branch ol the currency chest bank for

adjudication. The probab e date of payment shou d be informed to the tefderers on the

receipt ltsef and the same should not exceed 30 days. The tenderers bank account

deta Ls should also be obta ned {or credlting the exchange va ue.

b. Notes presented ln bu k: where number of p eces presented by a person is more than 5

pleces not exceeding Rs.5000/- ln va ue, branch may sent it to the currency chest branch

of the Bank. lf the value of notes so tenderd exceeds Rs.5000/-, maY be advlsed to

approach the nearby currency chest branch of Bank.

Mltilatecl/defective notes beal fg PAY/PAID (or Reject) stamp of any RBI lssue Office or any

Bank's Branch lf presentcd for payment at any ofthe Bank's branches shal be rejected under

Rule 6(2)OF RBI Rules 2009

Any notes with s ogan and messages of pollticai nature written across cease to be legal tender

and clalms on such notes shal be rejected by the Bank.

Deliberately cut notes:-9

14_

The notes whjch are found to be dellberatey cut, torn, atered or tampered cuts, if

presented for exchanse should be relected Lrnder Rule 6 (3)(ii) of RBI (Note ,lefund) Rule

2009. t is very difficult to ldentlfy whether it ls del beratey orotherwlse, but cose ookat

the nctes, its shape locatlon of m ssing potlon etc. and the narne ofthe tenderer and when

the notes are tendered ln large numbers. The details of the case should be reported to the

Deputy/GM at issue Department of RBl. lt s also to be reported to the local po ce in case a

l"rBe ,o or (J I r oLe. "re'" ldored.

10. Branches sha I d;splay "soiled/Mutlated Notes are Accepted and Exchanged Here", for

information of public.

Cashiers should not staple the note5.

Public to be educated , "not to write on the currency notes' by provjdlng facillty for the

exchange of soi ed/mutilated noie.

The cojns of denominatlon of Paise 25 and be ow issLled from tlme to t nre, cease to be legal

tender with effect from lune 30, 2011 lr terms of Gazetie notlflcation No.2s29 d|20 72-2014

Pre 2005 bank notes lt recelved, sha not be exchanged as le8al tender across the counter, and

the custornerto be advised to exchange such note at the lssue offlce of RB .

11

1)
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Detection and mpounding of Counterfelt Notes

Wlth respect to the detecton and inrpourdlng of counterfeit notes the

follow ng nstructions

3)

4)

1)

2)

Bank note tendered over the counter throlrgh bu k tenders shaLl be examined for the authenticlty

through note counting machines. No credit to the custorners account is to be given for counterfeli

notes, f any detected ln the tender received over the counter or at the back office/currency chest,

n no case the of Counterfelt Notes should be returned to the tenderer or deslroyed by the Bank

branches. Fa lure of the Bank to lmpound Courterfe t Note detected at the the r end will be

construed as wilful involvement of the Bark Cofcerned, in clrcu ating Counterfeit Notes and

penalty wl be lmposed for vlo ation of Directlve No.3158/09.39 00 (policy)/2009-10 dt.19.11.2009

lssued by RB .

lmpound ng of counterfeit notes:-

Notes determ ned as coLrnterfelt sha be stamped as 'counterfe t note' and lmpounded in the
prescribed format. Each such impounded notes shall be recorded Lrnder authenticatior, in a

separate regisier.

When a bank note tendered at the counter of a bank branch is found to be counterfe t an

acknowledgernent receipt ln the prescrlbed format sha be issued to the tenderer, after stampifg

ihe note. The recelpt ls running serlal number shall be alrthentlcated by the cashier and the

tenderer. Notlce to this effect shal be Cisplayed prcmln.rntly at the branches notice board for

lnformatlon of the publlc. The recelpt is to be issued even n cases where ihe tenderer is unwilling

to counrersign t.

Detection of Counterfeii Notes - Reporting to po lce & other bod es.

a) For cases of detecton of counterfe t notes up to 4 pleces, in a sirge transaction, a

consoidated report in the prescrlbed format should be sent by the Nodal BankOfficertothe
police authoritles or the Nodal Pollce station along with the suspect counterfeit notes at the

end ofthe month.

b) For cases of detection of counterfeit notes of 5 or rnore pleces/ ln a s ngle transact on, 1.he

aounterfeit notes should be forwarded by the Eank NodaL Offlcer to the local polce officer or

the Nodal Po ice Statlon for investigation by fl lng F R in the prescrlbed forrnat.(An...ll)

A copy of the monthly conso dated repori /FlR sha be send to the ForBed Notes vlgilarce cell

constituted at the Ho ofthe Bank.

c) AcknowledBement of the po ice authorlties concerned has to be obtalned for notes forwarded

to them both as consolidated monthly statements ard FIR lf the counterfeit notes are lssued

to po lce author tles by insured post, ac (now edge of the receipt there of by the police shoLr d

be obtained and kept on the record. Incaseanydiffcultyisfacedbythebranchesdueto the

re uctance of the police to receive nronthly consolidated statement/fi e FlR, the r.atter may be

sorted out ln consolldation with the Nodal Officer of the Police authoritles deslgnated to

coordlnates matters, re ating to investlgation of counterfelt Bank notes cases. The llst ofthe
Nodal Pollce Station may be obtained from the Reglonal Office of the RBl.

Bank shall adhere to the



)

5) Branches shoLLld monitor the paiterrs/trends of such dete.tion afd suspiclous trends /paitern

shou d be brought to the notlce of RBI/Po ice authoritles imn"edlately

The data on d-.tection of counterfeit lnclian notes at branches shou d be included ln the monthly

Returns, forwarded tc RBl.

The branches should re align their cash management in such a manner so as to enslrre that the

cash recelpts in the denominations of Rs,1OO and above are not put ln to re circu atiolr without

the notes being machine processed for authentication ln order to obviate complaints regarding

receipt of counterfelt notes through AIMS branches to ta}:e adequate safeguards /chcci's

before loading ATMS with notes. Dispensation of counterfeit notes through ATMS would be

construed on as an altempt to circulale counterfeit notes by the Bank concerned

6) Penalty at 100% of the notional value of counterfeit notes, in addition to recovery of oss to the

extent ofthe notiona vaueofsuchnotes,will beimposedunderthefollowlngcircum<ian'es'

a) When counterfeit notes are detected in the solled notes remlttance of the bank.

b) lf counterfeit notes are detected in the crrrrencY chest balance of a bank during inspection

bYRB.

7) Each Sank shall establish at its tlO, a forged Note Vlgilance Cel to undertake the following " ""
Dlssernlnatlon of instructions issued by the RBI on counterfelt notes to Bank's branches.

Monitoring the imp ementation of thgse instructlons compilation of data on detection of

counterfeit notes and its submission to RBI and FIU LND as per_extent instruction. Follow up of

concern oi courrterieit nota-s wilh police stailcii tia3;gnaied lrola olficer.

li Sharing of the information thus compiled vJith Bark's Deslgnated Noda Offi'er;nd
report to him/her all cases of acceptance/issue of counterfeit notes over the counier.

iii Conduct ng perioclic surprlse checks at branches where shortages/detectlon/

counterfeit notes are detected.

iv Ensuring operation of Note sortlng machine of appropriate capacitrat aLl the branches,

and closelv monitorlng record of the same. Ensuring that only properly sorted/ma'hine

examlned bank note are fed ir to the ATI/I's/issued over the collnter.

Forgerl Notes vlgilance cell shall submit status report on a quarterly basls coverlng the

aforesaid aspects to the Chief General Manager, Department of Currency management, RBI

Central Office, Amar builcling fourth {loor, Slr PM Road, Fort Mumbai 400001 and to the issle

office of the Regional Office of RBI under whose Jurisdictlon FNV ce is fUnctionlnB with ln a

fortnlght from the conclusion of the quarter under report. lt is to be sent by emall

ln order lo update the record of the addresses of the Forged Note Vigilance Cells the

Bank shall furnish by emall, in the prescribed fornrat particular to RBI every year as on 15t Ju y-

No hard copy need to be sent.


