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DEBIT CARD ISSUAN'E POIICY
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1, Introduction

7.2

1.1 As per RBI Master Dlrections RBt /2022-23192 Do R.AUT.REC.No.2 7/2 4.01.04712022-23
daled Aptl21,2A22 ' Master Direction Credit Card and Debit Card Issuance and Conduct
Direcrions, 2022, the Banks is required to form.late a comprehensive debit car.rs issuance
policy with the approval ofthe Board and issue dcbit cards to the customeas in accordance
with this policy. This policy puts in place the guidelines that shall be followed by LtC of Iddja
Staff Co operative Urban Bank Ltd in offering debit cards to customers. The pLIicy shall be
displayed on the lvebsite ofthe Bank with a clearly visible ljnl< on th" ho,rr"p"je.

Definitionsi In this policy unless the context otherwise requires, the terms hercin shall bear
the neanings assigned to them below, -. Dcbit Card is a physical or virtual payment instrufient containing a means of

ldentlFication, llnkecl to a Saving Bank/Current Account lvhjch can be used to withdrarv
cash, make onltne pavments, do poS terminal/Quick Response [QRJ code fransactions,
hrnd transfer, etc. subject to prescribed terms and conditions

. Cardholders -Apersonto whom a cardis issued or one r^,ho is authorizeal to use an issued
card.

Card Loyalty/Reward Programme/s are those schemes ljnked to debjt card whereby the
Bank or associated merchanf establjshlllents, upon use ofthe card/s, offer digital coupons,
poinls, discounts, cash backs or other bcnefits having monetary value that can be
Llsed/redeemed for the sanle transactions or other futute transactions after accumulation.
Convenience Fee is a fixed or pro,rafa charge on use ofdebit cards as one ofthe altcrnatjve
forms ofpaynent which is not ordjnarily accepted vis-i vis olher forms ofpayment.
Form Factor is the physical or virtual instrunlent that can be used in place of a card to
undertake a payment/banking transaction.

2. Elisibilitv

2.1 Deblt card shall be a value,added service offered by LIC of India StaflCo,operative Urban
Bank Ltd and the follo$iing accounrs / customers shall be eligible for availing the clebit card
facillly:

All Savings Accounts except fhose wifh specjfic mode of operations like ,All 
Jointly,,

'Former or Survivor', 'llliterate Holder Accounts, etc.
Some Savings Account schemes like Minoa Accounts, NR0 Accounts shall bc provided $,ith
Debit Carcl \,vith limited / restricted usage access which will be speclfically clefined across
every product scheme. Irdividual and proprietor Curre[t Accounts shal] be provided
with Debil cards.
Debitcards shallonlybe issuedto customers llavingsavings Bank/CurrentAccounts. The
Bankshallnot issue debitcards to cash credit/loan accountincludjngoverdraftAccounts.
Ilowever, it lvill not preclLlde the Bank from linking the overcjraft facility provided alone
\'vith Pradhan Mantri Jan Dhan Yojana accounts [as and when this scheine js madc
available by the Bank) \a,,ith a debit card.

Page 3110



G}
w

2.2

DEBIT CARD ISSUANCE POUIY

Xiir $ilx$rag{* Q[er$*rati*x *{ Sn!:ix

&laX {lx-w**ali** {*;bir* ffarrk &tb &{}'33i4

Banks shallnolforce a customerto avail debitcardfacilityandshall notlinkissuance of

card to availment ofany other facility from the bank

debit

2.3. TermDeposits [Fixed aswel] as Recurrlng) shall notbe issued any DebitCards'

2'4Bankdoesnotdiscrimlnateissuanceofdebilcardstocustomelsbelongingtothirdgender,

2.5Anyincluslons/exclusionswithregardsloissuanceofDebitcardstovariousproductschemes
will be reviewed and updated in this policy / communicated as addendum to this policy from time

tn time.

3.1 Bank has presently partnered with Rupay and Visa networks for issuance of llebit Cards' The

bank shall issue debit cards to customels eligible on the basis of choice of product enrolled for by

the customer / customer profile / accounts restrictions, etc and based on the request made by the

austomer,
4. Charges

4.1 Bank may ievy charges For Issuing / Renewal / Annual Mairltenance / Usage of Dcbit Card by

customers for Cash lvithdra['al [On Us/lssuer) Transactions through ATM' Transaction at Point

of Sale IPoSJ and on-Line payment by use of Debit Card subject to Regu]atory Guidelines/

covernmenr of lndia.

Charges shall be levied as per the 'schedule ofCharges' updated on the Bank's website' sublect to

regul-atory guidelines oFRBI/ Government oflndia Bankshallnot levyany charges that were not

"rlliclttyi,ilcat"d 
to the card holder atthe time ofissue ofthe card and without getting his /her

"rpli.it 
.ons"nt. Horr"ver, thls shall not be applicable to charges ljke service taxes which may

sutsequentiy be levied by the government or any other statutory authority The details ofailthe

charges associated with Debit Cards shall be displayed on the Bank's websjte

The convenience fee, if any charged on specific transaction, shall be indicated to the card holder

in a transparent manner, prior to the transaction

The terms may be altered by the bank, but 30 days' notice ofthe change shall be Siven to the card

holderto ena;le him/herlo withdralvifhe/she so chooses Afterthenoticeperiodof30days'the

card holder would be deemed to have accepted the terms ifhe/she llas not withdrawn during the

specified period. The change in terms shall be notified to the card holder through all

communication channels available

5.

Debit cards shall be issued onlyto the Bank's existing account holders and all such accounts shall

be KYC/ AML/ CFT compliant The instructions/Directions on KYC/AML/CFT issued by RBI from

time to time, shallbe strictly adhered to in respect ofall cards issued
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l,Vhiie applying for new savings or current accounts, the applicant shall inclicate \,\,hether he/ she
requires a debit card. A debit caad shall be handed over/ sent by post to only those cLrstomers
who have indicaled their consent.

If existing account holders who have not taken a debit card at the time of account opening wish
to apply for one at any later date, then they shall be required to fill up and sub it the debit card
application Form at their Base Branch. While applying for the Debit Card Mobile Number js
nrandatory,

7.1 Dcbit cards shall be offered to customers strictly upon his / her request and the Bank shall not
dispalch a card to any customer unsolicited, except for re-issuance ofcar.cl upon expiry ofthe card
already held by the customer at an interval of 7 years or the perjod for whjch the last card was
Lssued. lD case a card is blocked at the request of the customer, replacement card tn lieu of the
blocked card shall be issued with the explicit consent of the customet-. Fru-ther, lhe Bank shall
obtain explicit consent ofthe cardholder prior to the renewal ofan existing card.

7.2 Ihe relationship between th-. Bank and the card holder shali be contractual.

7.3 The ternls ol jssuance of the card shall be expressed clearly and unambiguously in simple
languagc cornprehensible to the cardholder. The Bank shall nlake avajlable to the cardholders in
r\,riting, a set oicontraclual terms and cond Ltiorrs Bovern ng the issLte.rnd use ol such cards,

7.4 The tcrms shall specify lhe basis for any charges, but not necessarily thc amo!nt ofchar-ges,
at any point of time. The Bank shall not ler,y any charge that rvas not explicitly indjcated to fhc
cardholder at the time of issue of lhe card and $dthout getting his/her explicit consent. Holvcver,
this shall not be applicable to charges like seruice taxes which may subsequeDtly be levjed by the
Government or any otl)er statutory authority. The detalls ofali the charges associated $ijth cards
shall be displayed on the Bank's !)ebsite. The conventcnce fee, if any charged on specific
transactions, shali be indicated to the cardholder in a transparent manner, prior to the
transaclion,

7.5 The terms shall specify the period \r,ithin !\,hich the cardholder's account \1,ould normally be
dcbited.

7.6 The terms may be altered by the Bank, but 30 days' notice of the change shall bc given to the
cardholder to enable Itim / her to discontinuc the facility if he / she so chooses. Alter the notice
period of 30 days, the cardholder would be deemed to have accepted the terrns if he/she had not
lvithdra$/n during the specified period. The change in terms shall be notifled to the cardholder
through all the connnunication channels available.

7.7 The terms shall specify that the Bank shall exercisc care $,hen issuiDg plNs or codes and shall
be under an obligation not to disclose the cardholder's PIN or code to anyone, except to the
cardholder. The lerms shall put the cardholder under an obljgation to take all appropriate steps
to keep lhe card safe and the means (such as PIN or CW or 0TP) which enable the card to be used,
rvhelher conveyed by the Bank through prlnted l.fter/e nlail/SMs or any other ntode of
commurication or self-Benerated by the custoDer throLlgh Netbanl(ing/IIobile Banklng/ATXI or
any other rnode made available by the Bank

7.8 The tcrms shall put the cardholder under an obligation not to record the PIN or C\ry or OTp,
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in any fordl that would be intelligible or othcnvise accessible to any third palty ifaccess is gained

to such records, eilher through honest or disbonest means.

7.9 The cardholder shall be under an obligation to notify the Bank immediately after he / she

becomes aware ofany ofthe following:

. Loss, thelt or copying ofthe card or lhe means that enable it to be misused;

. Recordillg on the cardholder's account ofany unauthorized traltsaction;

. Anyerroror other irregulariq/ in the maintaining ofthe accountbythe Bank.

In case the Bank is in knowledge of any of the above through Cyber Security or othel such

mechanisms, the Bank may block/deactivate the affected cards and inform the customer. In such

cases, the Bank may issr.le a replacement card to the cardholder without charging the customer
for re-issuance.

7.10 The terms shall specify a contact point (call centre number, email address, etc.) to rvhich the

customer ca,l make such noliflcations. Such notifications may be made at any time of the day or
night.

7.11 The Bank shall advise cardholders to provide their cell phone numbers, ematl IDs to which,
at the request ofthe customcr, intimalion shall be sent whenever a transaction is made using the
debit card. For this service, the Bank may charge the customer on a non_discriminatory basis as

decided by the competent authority from time to time.

7.12 The lerms shall specify that the Bank shall be responsible For direcl losses incurred by a

cardholder due to a system malfunction directly within the Bank's control. However, lhe Bank

shall not be liable for any loss caused by a lechnicai breakdown of the payment systenl if lhe

cardholder was infoamed of the system breakdown by a message on the device's display or
other\,vise. The responsibility of the Bank for the non-execution or defective execution of the

transaction shall be limited to the principal sllm and the loss ofinlerest subiect to the provisions

ofthe law goveanin8 the terms.

7.13 Any discounls, cash back, reward poinls, loyalty points or any other benefits offeled by the
Bank shallbe provided in a transparent manner including source ofsuch benefits. The accounting
process for the same shall be veriflable in the books of the Bank. Detailed information regarding
these beneflts shall be displayed on the website ofthe Bank and a copy ofthe same shall also be

provided to the cardholder.

7.14 In case ofan jnsurance cover provided wilh a card, the Bank shall ensure that the relevant
nomination details are recorded by the Insurance Company. The informalion shared v/ilh the
cardholder shall also include the details regarding the insurance cover, name/address and
telephone number of the Insurance Company which will handle the claims relating to the
iisLran(e cover,

8.1 The Bank shall ensure full securiq/ of the card. The security of the card shall be the
responsibility ofthe Bank and the losses incurred by any party on account ofbreach ofsecurity
or failure ofthe security mechanism shallbe borne bythe Bank.

8.2 The Bank shall keep, for a reasonable period of time [as defined jn the Record Retenlion and
Maintenance policyl, internalrecords to enable operations to be traced and errors to be rectified

-
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[taking ]nto account lhe law of limitation for the time barred cases) as prescribed under '['laster
Direction on Kno\,v Your CLrstomer', as ainended from time to time..

8.3 The cardholder shall be provided with a written record olthe transaction after he/ shehas
complered it, immediately in the form ofreceipr or in another Form such as lhe bank slatement

/email/Sl\,1S.

8.4 [he Ban]( shall provide io the cardholder the detailed procedure to report the loss, theft or
unauthorizcd use of card or PIN. The Bank shall provide multiple channels such as a dedicaled
helpline, dedicated number for SMS, internet banking and mobile-app or any other mode for
reporting an unauthorized transaction on 24 x 7 basis and allow the customer lo lnitiate the
blocking of the card. The process for blocking the card, dedicatcd helpline as \,\,ell as the SMS

numbers, shall be adequately publicized. The Bank shall immediately send a conl'lrmation ro the
cardholder subsequent to the blocking of a card.

0n rcceipt ofnotification ofthe loss, theft or copying oFthe card, the Bank shall rake all actions
open to it to stop any further use of the card. The Bank shall block a losl card immediately on

being infbrrned by the cardholder and lorrralities, ifany, can follo!v lvithin a sevcn working days

8.5 l he cardholder shall bear the loss sustained up to the time of notification to the Dank of any
loss, theft or copying ofthe card but only up to a certain limit lfixed amount or a percenlage ofthe
tfansaction agreed in advance between the cardholder and the Bank and specified in the Terms
ald Con.Litions For the card), except w-here the cardholder has acred fraudulentll,, I<norvlngly or
\^ h r\tfn rp rFBl gpr. ...

8.6 With a vielv to reducing the instances of misuse of lost / stolcn cards, lhe Bank shall consider
any advanced features that may evolve From lime lo time,

8.7 Enhancing SecLrrity of Card Transactions

a. At the tirne ofissue / re'issue, all cards [physical and virtual) shal] be enabled tor use only
at contact based poiilts ofLrsage lviz. ATN{s and Point ofSale [PoS) dcvices] within India.
Issuers shall providc cardholders a facility for enabling card not present Idomestic and

internationalJ transactions, card present (international) transactions and conlaclless
transactions, as per'the laid down process.

b. Iror existing cards, the Bank maytake a decision,based on ourriskperception,whetherto
disable the card not present [domestic and international) transactions, card present

[internationa]] transactions and contaclless transaction rights. Existing cards which have

never been used for online Icard not presellt) / international / conlaclless lransactions
shall be mandator-ily disabled for this purpose.

c. Additionally, the Bank shall provide to all cardholders:
. Facility to s\,vilch on / oFfand set / modify transaclion liinlls (\,vithin the overall

card limit, if any, set by the issuer) for all types of transactions - domestic and
international, at PoS / ATMs / online transacUons / contactless transactions, etc.

. The above facility should be available on a 24x7 basis through multiple channels
su ch as - mobile application / internet banking / A'IMs / Call Cent.e. This nray also

be olfured at branches / offices;
. Alerts / information / stalus, etc., lhrough SMS / e-mail, shall be senl to cuslorners

as and wherl there is any change in status ofthe card.

The enhanced security features are being put in place in referencc to Rtsl circular "Enhancing

Securily Card Transactions "dated lanuary 15, 2020.
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9. Issuance oflnternational Debit Card

9.1 Issuance of international debjt cards shall be subject to the guidelines issued under Foreign

Exchange Nlanagement Act, 1999, as amended from time lo time'

g.2TheBankshallobtainmembershipofFEDAl'AuthorizedDealer-Category2licensefromRBl'

""a'^"r"",f*, "r"a,r"rship 
/ approvil as required for completing cross-border transactions on

such international debit cards

10. Review of oPerations

The Bank shall underlake review ofthelr operaLions/Issue of debit cards on hall_yearly basis The

revierv shall include, inter-alia, card usag; analysrs includrng c.:rds nol used lor long durations

rlue lo the inherent risk oFmisuse

11. Redressal of Grievances

11.1 In case of any complainls / gribvances' the customers shall access to a vanety ol oplions to

register, monitor and escalaLe the salne as defined in the Grievancc Redressal Policy ofthe bank

wiic\ is di'played on the Bdnk 5 w'bsile'

1 1.2. The Bank shall ensure lhat the call centre staffare trained adequately to compclentlv handle

"ri"ra"i*,, 
aor"pt"int, if necessary The Grievance Redressal process shall have a provision for

automatiCesca]ationofunlesolvedcomp]aintsfromacallcenter/baseleveltohigheraLtthorities,
There shall be a syslem ofacknowledging customers' complaints for follo$/ up' such as complaint

"rai*I"al* "rr,ruer, 
even ifthe complaints are received over phone

11.3 DPSS guidelines issued vide circular RB ll2O7O 1111547 DPSS PD.No 2632 /02 70 002/2014'

2011 dated 27 May,2A17 on timelrame for reconciliation of failed transactions at ATM5 and

."n".""i "iU,*,,i* 
or as amended from time lo time shall be complied with in this rcgard'

12.1 The Daily transaction limits ofSVC BANK VISA /Rupay Debit Card.forATM Cash r'vithdrawals

itoi )u--.ir"r." l."nlacrless transactions are subject to the limits I'lxed by the bankwhich ma]'vary

from time to time.
Product!vise withdrawal and transaction limits shall be disclosedby the Bank on iis Website'

13. SMS Alert

14.1lnline withapplicable RBI guidelines,the Bank shall put in place a system ofonline alerts for

;; ;;;;;;;";;;i";s irresplctive of rhe amounts involvins usase of debit cards at various

al,"nnuts. por tlris a"avice, the Bank may charge the customer on a non-discriminatory basis as

decided by the competent authorily from time to time'

t4.
charge for vadous card related issuance and maintenance
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14.2 Charges shall be updated frorn time to time on the Bank's website and nolice regarding the
Llpdafes will be senl to the customers ofthe Bank at least 30 calendar days in advance.

15. I Isaqe Charpes

15.1 The usage charges for addilional transactiorls shall be as denned in compliance with RBI

guideLnes issucd from lime to time.

16. ComDliance with DPsS and other instructions

16.1 l he lssue of cards as a payment mechanism shall also be subject to relevant insftuctjons on

cash \{ilhdrar{al, issue of international card, security issucs and risl( mitiSation measures, card_

lo-card fund transfers, merchant discounf rates struclure, failed ATM transactions, ctc, tssued by
lhe Deparhnent ol Payrnent and Settlement Systems, Reserve Bank of India under the Paymenl

and Settlement Syslems Act, 2007, and the Foreign Exchange Departmenr, Reserve Bank oflndia
under Foreign Exchangc Management Act, 1999, as amended fro1ll time to time.

77.

'l'he tsank shall put in place a Standard operating Procedure and Product Manual covering the
Debit Card Issuance and Managemenl, covering the followinB aspects:

. Debit Card Product Variants with Features, Card Limits and Eligibilily Criteria, Pricing &
Charges

. D"bir Crrd Appli.alion Pro e .s

. Debitcard issuance/Re Issuance framework including Card AtLthorization process

. Nlange Card Services' Channels and Guidelines for customers and Staff

'l he part ofthe SOP and Product Manual relevant for the cuslomers shall be made available to the

cuslomers by publishing on Bank's website and other publicity materlal/fornls available in the

BraIches

1 B. Confidentialitv of customer information

The Bark shall not revaal any information relating to customers obtained at the time ofopening
the account or issuing the card to any other person or organizallon without obtaining their
explicit consent, wilh regard to the pllrpose/s for which the inforrnation !\rill be used and the
organizations with \,vhomthe informationwill besh:lred. The BaDkshall ensure strict c o m pliance

lo the extant legal framework on data protection. Further, in case 1,/here the custon1ers give

erplicit consent for sharing the infbrmation $,ith other agencies, The Bank shall explicitly state

and explain clearly to lhe customer the full rneaning/implications of the disclosurc clause. The

information sought fronl customers shall not be of such nature which r.,,ill violate dre pl ovisions

ol law relating to maintenance ofs€crecy in the transactions. The Bank shallbe solely responsible

lor the correctness or other\'vise ofthe data provided For thc purpose

Manual
Cards
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The Bank shall ensure adherence to the guidelines on "Managing Risks and Code of Conduct in
0utsourcing of Financial Services" as amended from time to time while oLrtsourcing any activity
related to isslrance and seNicing ofdebit cards.

2 0.1 This policy has placed before the Meeting of Board of Directors held on 15/03/2025 and has
approve wide Resolution No. IV.

20.2 This may be reviewed annually or on an as-needed basjs, but shall be effective tillsubsequent
approval by the Board olthe Bank.
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