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PolicY on collection

1 Arrangements for Collection

Localcheques

All cheques and other Negotlable instruments payable Loca ly would be presented throueh

the clearing system prevalling at the centre' Cheques deposlted at branch counters and in

collectionboxeswithinthebranchprem]sesbeiorethespecifiedcut'offiimewillbe
presented for clearing on the same day Cheques deposited after the cut_off time and in

cotjectionboxesouts]dethebranchprem]sesjncludingoffsiteATMsw]Ilbepresentedin
the next cLearing cycle As a pollcY' Bank would give credit to the customer account on the

same day clearing settlement takes place Withdrawal of amounts so crediied would be

permitted as per the cheque return schedule of the cearinghouse Wherever applicable'

facility of high-value clearing (sanre day credit) wlLL be extended to customers'

Bank branches situated at centers where no cLearing house exists' would present local

cheques on drawee banks across the counter and it would be the Bank's endeavour to credit

the proceeds at the earliest' I'urther' Bank woulcl be guicled by the RB circular on Guidelines

for Clearing of cheques where there is no formal cLeadng house'

2. Outstation Cheques

Cheques drawn on other banks at outstatjon centres wilnormaIy be collected through

Bank's branches at those centres' Where the Bank does not have a branch of lts own' the

instrument would be directly sent for collection to the- drawee bank or collected through a

corresPondent bank

Cheques drawn on Banks own branches at outstation centres will bd colLected throLlgh

centralized processing same daY credlt witl be provlded to the customers' if deposited

before the specifled cut_off tlmings'

Charges for outstatlon cheques will be cotlected as per the rates speclflecl in ihe ScheduLe of

Charges The charges woLrld not be based on an arbitrary percentage ofthe vaLue ofthe

instrument.

3. outstation cheques {speed clearing)

Speed Clearing refers to cotleitlon of outstation cheqLres through the local clearing lt

facilitatescollectionofchequesdraWnonoutstationcore.banking'enabledbranchesof
banks, if they have a net-worked branch locally The collectlon of outstation cheques' tlll

now, required movement of cheques from the Presentation centre (city where the cheque

isPresented)toDraweecentre(citywherethecheqL]ejspayabLe)Wh]chincreasesthe
realisation time for cheques speed clearing aims to reduce the tjme takPn for realjsatjon

of outstation cheques
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Banks have networked thelr branches by implementing Core Banking Solutlons (CBS)' ln CBS

environment, cheques can be paid at any location obviatlng the need for'thdir physical

mlvement to tne Drawee branch The concept of speed Clearing comLrines the advantages

oi VrCn A"uring *ltt tLat of CBS' Cheques drawn on outstation CBS branches of a Drawee

bank can be processed in the Local Clearing under the Speed Clearlng arrangemeni lf the

Drawee bank has a branch presence at the local centre

Currently, the local cheques are processed on T+1 worklng day basis and customers get the

benefit of withdrawal offundsonaT+1 or 2 basis' 'T' denotes transaction dayviz date of

presentation of cheque at the Clearing House So' the outstatlon cheques under Speed

Cle.ang will a 50 oe odrd on T+ L or 2 basr<'
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dt.March15,2o2lbanksareinstructedtoextentchequeTransactionsystem(CTs)acrossa]L
bank branches in the country by 30 09 2021' Bank are free to aclopt a rnodel oftheir choice llke

O"oi"r,", .rn"r" ,""structure in every branches or following a hub and spoke model etc' and

concernedBankshallCoordinatewithrespectiveReg]onalolTiceofRBltooperationalizeth]5.
with the introduction cTS, the physical movement of the instrumental have been

,topp"a 
"na 

the electronic movement of images and data of cheque would speed up the

process of settlement and ultlmateLy after the clearing cycles

Benefits of cTs clearing

. Faster clearing cYcles

. Beiterreconciliation/verlflcationprocess

. Better customer service

. Enha nced cllstomer wlndow

. T + o for local and intercity clearlng cheques

. l/linimiTe transaction cost

. Reduce operational risk by securing the transmission rout'

Payment of lnterest for detayed Collection of Outstation Cheques

As part of the compensation policy of the Bank' the Bank wi I pay interest to its customer on the

amount of colLection instrurnents in case there is clelay in giving credit beYond the tlme period

mentionedabove,suchinterestshallbepaidwithoutanydemandfromcLlstomelsinalltVpesof

accounts, There shall be no distinction between instruments drawn on the Bank's own branches

or on other banks for the purpose of payment of interest on delayed col!ection'

lnterest for delaved collection shall be paid at the following rates:

a) savings Bank raie for the period of delay beyord 1l7ol14 days as the case may be in

collection of outstation cheques

b) ln case of extraordinary delay, i e delaYs exceeding 90 days lnter€st will be paid atthe rate

applicable for Term Deposit for the respective period

5.
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c) ln the event the proceeds of cheque under collection were to be credited to an overdraft/loan

account of the customer, lnterest wll be pald at the rate applicable to the loan account For

extraordinary delays i.e. delays exceeding godays, interest will be paid at the raie of 1% above

the rate applicable to the loan account lt may be noted that interest pay'ment as given above

would be applicable only for instruments sent for collection with in lndia

5.1. Payment of lnterest for Detayed Realisation of Local Cheques

As part of the Compensation policy of the Bank, the gank will pay lnterest to its customer on the

amountofloca]instrumentincaseofdelaying]vingcreditbeyondthetimeperiodrnentioned
above. (thls is same day credit for MICR and next day credit for non MLcR ai Barclays locations)

SlrchinterestshallbepaidwithoutanYdemandfromcustomers]nalltypesofa..oUnts.

lnterest for detayed collection of local Cheques shall be paid at the tollowing rate

"savlngs Bank Rate {or the perlod of delay Where the deLaY is beyond 14 days interest will be

pala at ttre card rate appllcable to Term deposits for the respectlve period' ln case of

extraordinary delay .i.e delay exceedlng 90 days interesl will be pald at the rate of 1% above the

corresponding term deposit card rate ln the event that the proceeds of the cheqLle were to be

cred]tedtoanoverdraft/loanaccountofthecL-lstomer,interestwillbepaidattherate
appLicable to the Loan/overdraft account For extraordinary delays' interest will be paid at the

rate of 1% above the rate applicable to the ioan account"

Force Majeure

ThebankshallnotbeliabletocompensatecustomersfordeLayedcred]t]fsomeunforeseen
event (jnc]uding but not limited to ciVil disrUptions, sabotage, lockoUt, strike, accidents or other

Labour disturbancel accldent' fires' natural djsasteTs or other "Acts of God" war' damage to the

Bank's infrastructure o, of t" correspondent bank(s)' absence of thd usual m_"ans of

communication or alL types ol transportatlon, etc beyond the control of the Bank which

prevents it from perform,ng its obligations within the specified servlce deLivery parameters'

Cheque Returns

The bank shall levY cheque return charges only in cases where the customer is at fault and ls

responsible for such retLlrns. The illustrative, but not exhaustlve' llst of retLlrn reasons' where

thecustomersarenotatfaultandwherenochequereturnchargeswillbeleviedisjndicated
belo\

5.

7,



Xif* Sxsursxer &ryrxx**r rf Sxli;l
*l*x{f Sx'np*rstiir '&lr}xx Xxxh X,r} -r&x.e*l't

The Bank shall represent cheques which need to be re_presented without any recourse to the

payee, in the immediate next presentatlon clearing not later lhan 24 hours(excluding holidays)

wlth due notification to the customers of such representatlon through SMS alert, email etc'

8. Customer Grievancg Redressal

Any customer cornplaint / grievance wil be addressed in accordance with the Bank s grievance

red'e.sal p-ocedJre..

9, Approval

This policy was placed before the meeting of Board of Dlrectors he d on 15/03/2025 and was

approved wide Resolution Nolv And this policy shall be revlewed annue y or on a needed

basls but shall be effectlve till subsequent approval by the Board of Directors'

Code No. Reason for Return

lnstrument mutilatedj requires bank's guarantee33

35 Clearing House stamp / date required

36 Wrongly delivered / not drawn on us

17 Present n oToDer zone

n,L'rne,lt rort.,l 5 e(trd reoJs ndlLe'38

39 .1

Present with document
Item listed twice
Paper not received

Crossed to two banks

40
41

42

60

61 crossl stamp not cancelled

62 Clearins stamo not cancelled

63 lnstrument special y crossed to another bank _-
Payee'i endorsement irregular / requires collectlng bank's conflrmatioit

-E;d"""re"t 
bv ."l,k^hrrb impression requlres attestation by lvlagistrate with seal

61

68

70 Advice not received

17 Amount / Name differs on advlce

l2 ora* " bart , '.no wirl_ por@be,s)
13 pareufnpi"r-ilis+iGi to oo.k,eo-,i-ed

74 Not payable tlll 1" proximo

15 Pay orde' raqJi-es courte- )'g1atJ-e

76 Paqd'red irlornatior nor eg'b'e / co'rect

80 ilta *rtlfl.rt" "rbig ry'ricornplete/requlred
81 Or"ft to.t Uy it*inC ofice, confirmation required from by issuing office

?,) Bank/ Branch biocked

83 Disital Certiflcate valldation failure
a4 Other reasons connectivity fal ure

'Payee s a/c credited'_ stamp required

92


